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Circle the words from the word chain.
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2 2-20:54

Match English and Czech words.
to stay, oyernight room service
poﬁo Jov¥x R e m ser
it 12 . F.OkOJSkG
prihldsit se confirmation dné A
vacancy odnést zavazadlo
cleaner
oplatek
cancellation  bellboy

full board
volné misto
porter
mit rezervaci
half boar'cr
hotelovy host sleva
to book in the name odhldsit se snidané v cené
Ly B to have a reservation
poslicek potvrzeni o ok  NOSi¢ zavazadel
breakfast included

zamluvit si ha jméno
to check in

charge discount

zruseni suvenyry
to carry the luggage

to complete form
prenocovat

giftshop

} chambermaid
pind penze polopenze

hotel guest to check out
vyplnit formuldr

22-15:46

COMPLAINTS. Translate.

I have a couple of complaints. Mdm n&kolik stiZnost.
The bed “s unmade.

The heating/ light doesn” t work.
I can’t turn heating on. NemlZu zapnout topeni.
There is no hot water. Netele tepld voda.
The tap is dripping. Kape kohoutek.

I “d like to move to another room.

Postel neni ustland.
Topeni/Svétlo nefunguje.

Rdd bych se prestéhoval
dojiného pokoje.
The toilet won” t flush/is blocked. Zdchod nesplachuje.

2 2-16:08

COMpreTeSenTeTes:

show complete checking vacate receipt

22-16:14

have prepare enjoy (2xleave)  pay
Canyou............. me your ID card?
May I................ your passport, please?
Here is a form fo...............
T hope you............... your stay.
CanT.... my valuables in your safe?
I'dlike ... by credit card.
What time do we need to................... the room?

Here is your

Could we... ...our luggage here until 12 0" clock.
Can you........ccceune. my bill?
M s out this morning.

22-19:43
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