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COMPLAINTS

Uvodni stranka

12 16-21:02

Phrases.

We should like to query... Prosim vds o vysvétleni

We would like to remind you that...  Chtéli bychom vdm pripomenout

We regret to inform you that... S politovdnim vdm musime sdélit

I regret to have to complain about...  BohuZel si musim stéZovat na...

Please look into.... Progettete prosim...

DELAYED DELIVERY

The goods we ordered on 5th January have not yet arrived.

We regret to inform you that our order no. 54, which should have
been delivered on 1st March, is now considerably overdue.

We still have not received the goods we ordered on 3rd April.If we
don’t receive the consignment before 30th April we will be obliged to

take our custom elsewhere.

12 16-23:09

DEMAGED 6OODS

several boxes were missing nékolik krabic chybélo

the goods has been demaged zboZi bylo poskozeno
the boxes have been broken open bedny byly vypd&ené

the consignment was stolen in transport doddvka byla ukradena béhem
transportu

a detailed list of the demaged items is podrobny seznam poskozeného
inclosed zboZi je priloZzen

12 16-22:01

12 16-21:06

SOLUTION

We would be grateful if you could arrange for replacement of the
following articles to be sent as soon as possible.

We are prepared to keep these unsuitable goods, but at a
substantially reduced price.

Please arrange for reimbursement of the value of the demaged
goods.

12 16-22:37
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